
 

 

Job Description: Case Manager 

 
Overview: 
 
The Case Manager, a part-time annually grant funded position, is responsible for engaging a minimum of 
15 families per year in parent-focused, intensive case management that will help families increase 
economic stability within 12 months in our Peoplestown Family Initiative Program. Through this process 
we will help identify barriers and opportunities to economic success through a thorough assessment 
process and development of individual service plans (ISP’s) including action plans (created with heads of 
households) to address key financial, emotional and social barriers and tap identified assets.  
 
Emmaus House, a ministry of the Episcopal Diocese of Atlanta, is a multi-service organization located in 
Peoplestown, a historic community in Atlanta, Georgia that has endured significant public and private 
disinvestment and other barriers to opportunity. We provide education, opportunity, assistance, and 
advocacy in partnership with our neighbors in Peoplestown by embracing a two-generation framework. 
Emmaus House works in partnership with neighborhood residents and other stakeholders to identify 
and achieve community priorities. We accomplish our goals through collaboration with other agencies, 
churches, schools and volunteers. 
 
Responsibilities: 

 Engage in outreach to families in Peoplestown and zip code 30315 (in Fulton County), starting 
with parents of children and youth engaged in Emmaus House programs and through our 
partnership with D.H. Stanton Elementary School; 

 Enroll a minimum of 15 families in the Peoplestown Family Initiative in 2016, conducting a 
detailed assessment utilizing the Self Sufficiency Matrix at intake, 6 and 12 month intervals; 

 Provide support and guidance to clients throughout the duration of their case, from initial intake 
through case closing; 

 Develop a client-centered action plan with each family enrolled; 

 Provide emergency support to clients in crisis; 

 Provide employment supports such as covering transportation costs until first paycheck, 
supplying uniforms, boots or other items necessary for specialized work; 

 Conduct in-person case management sessions with each family two times per month; 

 Facilitate referral and “warm transfer” of Peoplestown Family Initiative participants to partner 
agencies for in-depth services related to employment, income, childcare, literacy, criminal 
records, and other specialized services; 

 Whenever possible, enroll eligible families in Emmaus House programs serving children and 
parents; 

 Maintain accurate client records and case notes, and complete periodic reports; 

 Other duties as assigned by the Director of Social Services. 

 
Required Qualifications: 



 

 

 

 A demonstrated commitment  to work with a diverse group of clients including but not limited 
to: racially diverse population, individuals suffering from mental illness and other disabilities, 
and individuals with a criminal history; 

 Have the ability to manage a substantial case load while offering zealous, personal and 
compassionate services to every client; 

 Have excellent interpersonal skills, including the ability to motivate and interact effectively with 
people from diverse backgrounds; 

 Demonstrate personal strengths in organization, an ability to work well in team settings, good 
judgement, a sense of humor, and composure under pressure; 

 Proficiency in computer skills such as email and Microsoft Office applications; 

 Ability to learn and use on a daily basis data entry software; 

 Excellent verbal and written communication skills; 

 A positive attitude to create an optimal work and social environment; 

 Ability to take direction and be flexible work assignments. 

Preferred Qualifications: 
 

 Minimum Bachelor’s Degree or commensurate experience level; 

 Experience working with religious communities and neighborhood organizations;  

 Familiarity with the Peoplestown community and/or City of Atlanta. 
 
To Apply: 
Successful candidates will explain in a detailed cover letter how the qualifications and experience 
outlined above are a strong personal fit. Email a cover letter, your resume, and three references to: 
  
 Adam Seeley, Director of Social Services 
 adamseeley@emmaushouse.org (subject line: Case Manager Position) 
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